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OBJECTIVE   

To obtain a position that is mutually advantageous to me and my employer.  A position which utilizes my 

experience, interest in process improvement, use of communications and never ending curiosity would be 

optimal.   

  

SUMMARY OF QUALIFICATIONS   

• Eight years’ experience with AS400 including data mining, data warehousing and processing. Five years’ 

experience as Business Analyst with experience in research on internal and external resources, reporting, 

recommendations, development, implementation and educational materials.  

• Ten years’ experience in Marketing including datamining, ad hoc and market question interface 

development, goal setting, progress measurement, social media plan, development of expansion data for 

online programs based on outside data and development of competitor database with imported data 

from IPEDs, State Boards of Nursing data and publications and start to finish CRM platform.  

• Fourteen years’ database development experience with large projects in finance, insurance agency 

management, government compliance, processing, data warehousing and marketing.  

• Twelve years’ experience as project manager including technological full life cycle projects and 

accreditation process including twelve campuses, two program and two-year accreditation review 

process.  

• Four years’ higher education experience including writing business requirements for opening a new 

campus, faculty data and accreditation and licensing management.  

• Five years’ experience with web development including html, template formatting, ssl, sql databases and 

integration of various resources.  

• Five years’ experience in marketing plans,  

• Experience in reverse engineering to understand systems.  

• Creating test plans and managing implementation of health insurance data migration from Oracle to SQL 

  

EMPLOYMENT HISTORY  

2016 – Present Business Analyst Web team, Unity Health Insurance 

2014 – 2016  Manager of Accreditation and Reporting, Chamberlain College of Nursing  

2011 – 2015  Accreditation Specialist, Chamberlain College of Nursing  

2010 – 2011  Contractor Business Analyst, Chamberlain College of Nursing  

2009 – 2010  Quality Assurance, Incredible Technologies  

2004 – 2009  President, Yeager FotoGrafix  

Other positions include Business Analyst, Market Analyst, Web Developer, and Database Developer.  

  

EDUCATION  

DeVry University, Keller School of Management, MBA emphasis in Management of Information Systems  

CPCU Commercial Risk Management Coursework completed  

Completed training as Total Quality Management facilitator  

Completed Dale Carnegie Course  

Winona State University, Winona, MN BS Communication Theory, Business Administration Minor University 

of Wisconsin-Whitewater, Whitewater, WI, undergraduate study.   

 

Associations  

Jr. Achievement 2014 - 2015 

Daughters of the American Revolution, currently seeking membership  

Lombard Town Centre, Lombard, IL President 2008, Board of Directors 2006 to 2009  

Lombard Historical Society – Gift Shop Chair 2007, Lombard, IL, Board Member 2007 to 2009  


